[Providing support to relatives of organ donors in the intensive care unit].
Providing support and talking to the relatives of organ donors is one of the most difficult tasks in an intensive care unit. The quality of this task, especially the quality of the conversation, can be significantly improved by exact and timely preparation as well as by the creation of the respective framework conditions and training in the area of communication. The exact preparation includes knowledge about the patient and their relatives, their cultural and religious background, medical data, and the findings of examinations. An important aspect is the knowledge and the consideration of ethical differences in different cultures as well as overcoming language barriers with the help of an interpreter. Team meetings with the treating intensive care physician, the nursing staff, and the transplant coordinator ensure that all questions on the topic brain death and organ donation can be answered satisfactorily. At the beginning of the conversation, the uncomfortable news should be delivered. Only after the relatives have accepted the news about the death which can be recognized by their verbal and non-verbal statements should the doctor turn the conversation to organ donation. In the conversation, openness, empathy, authenticity, emotional support as well as friendly/attentive conversation technique are important. Communication skills can be improved through seminars and regular training.